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A Study of Creating Conversational Moods by using Animated Agents 
Masahide YUASA 
Abstract: 
Humans have the ability to infer conversational moods, such as excitement, boredom, and conflict, by 
observing others’ verbal and nonverbal information. We propose approaches using animated agents and 
abstract shapes to investigate how humans recognize moods and how humans infer next moods. We developed 
a conversation evaluation system that generates conversational moods by controlling animated agents’ 
turn-taking patterns and facial expressions. Experimental results show that turn-taking patterns strongly 
influences the impression given with regard to moods. Additionally, the experiments were conducted by 
instructing volunteers to make movement patterns and timings that exhibit friendly characteristics using 
abstract shapes. We found that the direction of movement strongly affects the perceived friendliness of their 
moods. The approaches using animated agents and abstract shapes will be useful in designing agents’ 
behaviors that control conversational moods between humans and computers. 
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A: 今日は残業無いんですか？  
B: はい，ＸＸＸＸＸＸ 
C: そうですね，ＸＸＸＸＸＸ 
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が有意であった（F(2，30) = 18.69，p< .01）。多重
比較によれば図 5 に示す条件間に有意差があった
(MSe = 0.48，p < .05)。覚醒度（盛り上がり）につ
いては「傾きパターン」の主効果が有意であった（F(2， 
30) = 4.73， p< .05）。多重比較により，相手の方に
傾く場合より，相手と反対に傾く場合が有意に覚醒
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